o~ SofBrands- [@ CORE CRS

TECHNOLOGY MADE FRIENDLY.

Il Core Overview [

¢ Guests, Group Members, and Agents take control of the
self-service solution

* Agents can manage reservations independently through
access to their negotiated rates and room allotments

* Guests can quickly and easily update their information

* Promote each property directly with your guest or travel
partner.

¢ Using images and text to give a true picture of the hotel,
room type, and facilities

Key Benefits
Integrate Powerful channel management capability
Designed from the ground up and rich in user experience Extend your market reach
and functionality, the Core Central Reservation System Maximise profits by managing centralised
(CRS) is integrated with SoftBrands’ Epitome PMS accessible information like rates and
(property management systems) and channel management availability

tools. The robust architecture, with a central view of
property availability and integrated channel management
tools, offers the highly desired capability of implementing a
single image inventory solution. The Core CRS is an
internet-native application built on Java 2 Enterprise Edition
(J2EE) technology, and is flexible, globally deployable, and
highly scalable.

¢ Ask your guests one time for their information

e Save time and energy by allowing the software to
streamline all guest information

¢ Update guest, travel agency and company profiles
including negotiated rates automatically enabling your
reservation managers to collaborate directly with your
business partners

Manage multiple distribution channels using a consistent
set of channel management tools. Whether acquiring
reservations through third-party agents, website booking
partner, in-house website reservations, or call centres, Core
integrates the guest data from preferences to addresses
and emails, and distributes the standardised information
eliminating duplicate data entry.
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Core is a set of intuitive tools that provide a
collaborative environment in which all users, from
travel agents, to group planners, to wholesalers, g
can interact effectively and share information w [T =l
real-time. From reservations, to guest history, to o  E—
dynamic room pricing, Core centralizes all your
data for easily accessibility.
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* No duplicate data entry e o
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e Less errors

* Consistent and Readily Available Information s %
for all Properties : 2
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Centralised data can be organised and analysed
to maximise efficiency and profits. Key
performance indicators allow professionals to
measure their distribution efforts and revenue
management from single properties to corporate
wide.

Knowledge

. : o : Summary
Maximise profits by achieving the highest occupancy and

rates by selling from inventory established in the channel
management module. Availability, inventory allocations,
negotiated rates, promotional rates, rate strategies,
restrictions and more are established and updated in
real-time for all channels of distribution.

e Core is designed to be the total enterprise
management solution for improving critical
operations and profitability for multi-property
hotel organisations.

It helps your enterprise manage the many new
buy-side channels to maximise yields and
access new guests.

Core provides timely operational knowledge
and the tools to act on it in real-time.

Core Rate, Inventory and Channel
Management tools provide a cost-effective
and efficient distribution solution for your
entire enterprise.

Backed with a robust architecture, the
application is a dynamic solution that will
easily expand with the ever-changing
distribution market and your enterprise
strategies.

AMERICAS

United States

Tel.: +1 949 598 6000
Fax: +1 949 598 6324

hosp.us@softbrands.com

EUROPE & SOUTH AFRICA
United Kingdom

Tel.: +44 (0) 118 935 8800
Fax: +44 (0) 118 935 8811

hosp.emea@softbrands.com

ASIA-PACIFIC & MIDDLE EAST
Singapore

Tel.: +65 6235 1211

Fax: +65 6235 6766

hosp.asia@softbrands.com

Dubai, Middle East

Tel: +971 4374 8177
Mobile: +971 505 091 105

Malaysia
Tel: +60 3 2084 4808
Fax: +60 3 2084 4909

Australia

Tel: +61 2 9975 0799
Fax: +61 2 9975 0771

India, Bangalore

Tel: +91 80 4046 0600
Fax: +91 80 4046 0666

Philippines
Tel: +632 892 6300
Fax: +632 848 2588

China / Hong Kong

Tel: +852 2756 6083
Fax: +852 2305 2902

Indonesia

Tel: +62 21 633 6857
Fax: +62 21 6386 5544

Thailand

Tel: +66 2 727 4096
Fax: +66 2 726 2910

Please call or email us for more information, or visit www.softbrands.com/hospitality




